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POLICY ON EXTENSION OF/ACCESS TO SAFE

DEPOSIT LOCKERS/ SAFE CUSTODYARTICLES

INTRODUCTION:

It goes \rithout sa).ing that the extension ol Safe Deposit Locker / Safe Custody

Atjcles f'acilitics 10 the customers pla)s a piYotal role in rrceting thc gro$ing

demands o1'the customers. expanding the custol'r'ler base and augrnerting the non-

intcrcsl incor]e of the bantri. lt is therefore inrperatir.e 1br the bank to pu1 in placc a

Conprehensive Polic-v on Fxtension of and Access to Saf'e Deposit Lockcrs,'Saf'c

Custodl' Articlcs so as to cnablc thc cuslomers kr arail ofthcsc lircilitics l'ith casc. As

such- this Policl, oI1 Exlensiol o1'/ Access to Sale Deposit Lockers ,i Salt Custod] has

been firrrnulatcd in tune \\i1h the recor]rll]endalions ofthe Commitlee on I'rocedures

and Perlbnnance Audit on Public Serr.ices (Cl'lAl'S) and the Guidelines of Reserve

Banl< of India f'umished in their circular DOR.LEG.RECi'l0i09.07.005i2021-22

August 18, 2021.

A) SAFE DEPOSIT LOCKERS

I. EXTENSION OF SAFE DEPOSIT LOCKER FACILITY

l) A Sa1'c Deposit Locker. a cabinet ltich contains several compafirnents at

dil1'erent sizes shall be kept in a special roorr shall be made ar,ailablc at thc

branches ofthe bank. This Locker shall be extended lo a person uho makes an

application (* Anr]e\ure B) ir the prescribed format to avail of such l'acilitl

1'r om the bank. pror,ided lie,rshe fullills the Master l)irection Knol vour

Custoner (KYC) Directjon 20l6 (as updatecl iiorn timc to timc) and agrccs to

abide bl the tcrnis and conditions stipulated b) the Bank.

2) The Loclier can be hired b1

(i) lndividual or

(ii) T$o or more persons jointl) or

(iii) Trvo or nrore persons rr ith E or S or F or s clause



3) A rninor cannol hire a Iockcr

,1) The relationship hetween the Bank and the Hirer is a Bailor and Uailec

relationship.

5) The banks shall obtain rcceltt passpon size photograpils of lockcr_hiter.(s) and

individual(s) authorised bl Jocker(s) to operate the locker and prescn.e irr the

records peflainirg to lockerJrirer being majntaineri in thc bank,s branch.

6) lhc Hirer.ls can opcnte the Safe Deposit Locker onlv on the Bank,s \\1)rkjns

dal,s and during the busjness hours ofthe Bank.

7) l\\o difl'erent kels shall bc ar,ailable 1br each locker i.c. onc ke), is fbr thc

Bank called Master Ker and other onc is lbr the custoDer called Hirer,s Ke1,.

8) Jhc Locker can bc operatcd b-r,- the Hir.cr,1s and it can bc operated b1.hinr nro
ti[r'ies in a daY pror,idcd it is uithin the business l]ours ofthc Bank.

9) Tbe Main Locker Holder al his orvn risk rnar,appoilt a I_ocker Mandate ]lolder to

have full access to the I.ocker arld control ofits contents including but not lilnited
to t1')e sumendcr of the Locker ancl thc release and discharge ofthe Bank liom all

liabilities 1cl the N.lajn l-ockcr Holder in respcct thcreol \\rllere the tenn ,Main

I-ockel Ilolder' includes more than onc part!.. thcn tlte appointmenl ofthe Locker

Marldalc Holder has to bc madc b1.'. all of thcm. Appointuenls shall bc irr rrriting
on a fomr supplied b} the Ban1i. Llntil the reccipt bl.the Bank at the branch r,her c

the Locker is localed ot'l\.rit1clt notice of ret,ocation of the appointment oi. the

Locker Mandate Ilolder or ol conclusir c noticc of thc death or legal incapacitr, ol
the Main Locker Holder- appointor._ an\ act of the Bank in reliancc upon such

appointrueltt of l-ocker Mandate Holder shall be illh binding upon the Nfain

Locker Holder. the N4ain Locker lloldcr,s execulors. adntinistrators and

successors. The Main I_ocker Iloldcr hereb).agrces 1o indemnifl,thc Banl agairnr

anl,claims. dcmands. losses. danagcs. cosls afrd cxpenscs includjng legal costs as

betu cen solicitor and Mait't Locker Holder rrhicl.t the Bark ma1, incur or sustain in

connection \\ith an1 liaudulcnt. negligent or unaurhorised use ofthe Locker.b\.the

N,lain Locker Holder's dull,appointed Locker Mandate IIolder. (*AucrureA)
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10)Iletbre operatir]g the locker the hirer,rs shoLrld sigr thc attendance register

\\hich shall bc kcpt at the bank.

lJ)The Locker can be surendered at a[) tirne uithoul an1, clanage. Hirer's

signature shall be obtained io the lock ledger and the deposit i1'an1.. should

be rclundcd on productiol ol thc rcceipt alteadl issued b1' the bank afler

collcction of rcntal ducs ifanl.

12)lf locker rent is collected in adlance. in the e\,ent of surender of a locker b1, a

custorner. the proportjonate amou t ofadvance renl collected shall bc relirndcd

to thc custorner.

13)ln thc casc ollocker ke-r s reporled lost b,r'the hirer. a u.ritlen dcclaration shall

bc obtaincd fiorn him,/her. Thc bank shall obtain from the manul'acturing

compan) a liesh set of lock and ke1. It shall be delilered b1 the cornprnl in a

sealed bo\ through ils technical representative. The techt'lical representali\e

shall open the bo\ in tbe presence of tl'Ie Branch Manager and the Hirer altd

ther in thejr presel]ce the locker shall be broken opcn. The contents shall be

|emor ed saf'el-v and a ne$ iock shall be fi1ted thereon. Thcn thc NII\\i ke)' shall

bc handcd ovcr to thc hircr alicr collccting the charges lor lltting thc ne\\ bck

and ke),. Ke) lost charge lill be collected lionr thc hirer as pet decisjon ofthe

Boald ofDirector. llonr Lir)re to linle.

1,l)lf thcrc is any cvcnt such as merger,'closure, shifting of branch \\ arranting

phl'sical reiocation of the lockers. the bank shall gi\e public noticc in tlro

nc\\,spapcrs (including one local daily in vcmacular language) in this regard

and thc customcrs shall be intilnated at least t\ro months in adlaoce along \f it1'l

options lirr thcln to change or close the l'acilit]. In case of unplanned shitling

due to natural calamities ol an\: othel such emergeDc), situation. banks shall

rnake eflbrls 10 intirratc thcir customcrs suitablv at the earlies1.



II ALLOTMENT OF LOCKERS

1) The bank shal1 prescribe rentals for Lockers as per the decisions olBoald iiom

time 1(] time. Iient shall be charged bascd on the size of the locker allotted to

him,trer. t he present rates efl'ective fion . 201 8 arc as fbllo$s:

Size of Locker

Small

Medium

Largc

* AnDexure 1

Lillkilrg of Atlotmelt of Lockcrs to placemelt of Fixcd Dcposits

The Bank shall not link thc Locker Facilily rvith placcment of an) other.

deposits at anl point ol tirne excepl thal of Fixed Deposits as Securt] fbr

Locker. There mal,be situations \\herc thc lockcl-hircr ncithcr opcralcs thc

lockel nor pa)'s rent. To ensure prorrpt pa)'melrt oflocker rent. the bantri shall

at the time of allotnlent. obtajn a Fixed Deposit which \ould cover 3 lears

rent and the charges 1br breaking open tl're locker in case ofan eventualit)'.

Ho$e!cr. thc banL shall not irlsist on such Fixed Deposil liorn the existing

iocker-hirers.

\\hit l-ist ofLockers

ln order 1tl i:rcililale custorners making infonned choices. banks shall

rnainlain a bralch $ise list oflacant lockers as rvell as a rvait-list in Core

Banking Slstem (CBS) or any olher c()mputcrizcd s)stcm conpliant $'ith

C-rber Sccuritl lramerr,ork issued by- RBl. for the purpose of allotnent of

lockcrs al1d ensure transparenc] in allotmerlt of lockers. l'he banks shall

acklolledge the reccipl o1'all applications fi)r allotmcnt of iocker and

pror,ide a lait list number io the cuslomers. if 1he locliers are rot availablc

1br allotment.

2)

3)

4-q
b(^a.k:e)E\l

I
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1)

1)

2)

3t

Providing a copl ofthe Agreenent to the Lockcr Ilirer

At the tilne oi'allottrent ol the locker to a custolner. the branchcs shall entci'

inlo an agrccment with the customel to \\'horD tlle locker f'acilit1 is providcd,

Nor'r-n'lembcrs signed agreement l ith Rs.200 Non-Judicial s1amp. A cop]' of

the lockcr aqreernenl in duplicatc signed b1' both thc parties shall be

l'urnished to thc locker-hitct to lo]ou his,hcl ri8l11s and rcsponsibilitics.

Original Aglccment shall be retainccl lith the banli's branch \therc the

locker is situatcd.

. Annexure II

III NOMINATION FACILITY

(* Annexure Bi, Annexure Bii, Annexure Biii, Annexure Biv, )

'lhe banks shall ol}cr nominatior lacilitl in case of safe deposit lockels ancl

saf'e cuslodl' of articlcs. in accordancc tith the provisions of scction '15-ZC tcr

15-ZF of the Banling Regulalion Act, 19.19 and Bankirg CompaLties

(Nor'rjnation) Rules, I 98 -5/Co-operatilc Banks (Nomination) Rulcs. 1985 In

case thc nominee is a minot. thc sane procedure as prcscribed for thc bank

accounts shall be fbllos ed b]' the banks. A passpofi siTe photo of the notuinec

attcstcd bl the custol'I]er rna) bc obtained ftolr thc customers. at hisiher option

and prescrvecl in the rccords.

For thc various Foms (SLl" SI-1A. SL2. SL3 and SL3A for Saf'et)'Lockers)

presc bed rinder Bankiltg Compauies (Nomination) Rules, l9 8 5iCo-operal ive

Banks (Nomination) Rulcs. 1985, onll Thunrb-irnpression(s) shall be requircd

10 be attcsted bJ't\1o \\'ilnesses. Signalurcs of the account holdels need not bc

attested b) \vilnesses.

Branchcs shall havc appt'opriatc s) stel'l'ls and proccdures il'l place to register tlic

romination. cancellalion and,'or tariatiott o1'the nonination. in their books.

made bl the locker hircrs. ,@

I
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,l) Branches shall devise a proper s) stelD of ackno$'ledging the receipt olduly

complcted lorm ol noilination. cancellation and I or variation of the

nominalion. Such actrilro$ledgement shall be gi\'en to al] the customers

jrespectiYe of \\1']ether the same is demandecl b) the customers or uot.

IV INTERNAL CONTROL BY BANK

1) lhere shall be a s)'stell'] of inter change of locks rvheneve| the locker is

surendered bl the hirer. llle ke)s ol vacant lockers shall be kept in sealed

enveJopes. lhe duplicate master kcrs shal1 be deposited \\ilh Ilcaci officc ofthe

bank. There shall be proper record ofjoint custodl ofmasler kels. Banks shall

conduct surprise pe odic \erillcalion of surendered,'r,acant lockers and rhcir

kels bl an ofliccr of thc bark \1'ho is not connccted $ith their custod],and

proper record slra11 be rnaintained as a proofofsuch r erilication.

Ilanks shall ensure that the Lockcr Register and l1te Locker Kc\ Rcgistcr ale

maintained in CBS or all other co[']pulerizcd sJsten't compiiant with the Cl]bcr

Securit.r, Iiramc*ork issued l'rv the Reserle Bank. Thc Locker Register shall be

updated in case ofany change in thc allotrnent \\'it1't cot.Ilplete audil lrails.

Thc bank custodian shall check whether the lockcrs are ploperl) closed post

Iockcr opcration. If the sanre is rot done. the lockcrs musl be immediatell

closed, and the locker-hirer shall bc pron'lptl) intimated through c-mail. if
rcgistcrcd or through Slt4S. if mobile rumber is regislered or through lcttcr so

that the) na), \,erif) an], resultine discrcpanc) in the cot]tet]ls 01'tlte locker. The

banli custodian shall record thc lict ofnot closing the locker properiy in thc

rcgistcr and its closure bl the bank \\'ilh the datc and tirne. Ful1her'. tl'le

ctLstodian tll'the locker roorn shall canv out a ph)sical chcck o1'thc locker

room at the .^nd ofthe da) 1() ensure that lockers are properl)' closed, and that

no person is il'radveftentl) trapped iD the locker room af'lcr banking liouls.

2)

3)

\
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1) Operations of Safc Deposil Vaultsr'l ockers

The Bank shoulcl excrcisc duc carc and llecessaq' precaulion for thc

protcction olrhc lockers prolidecl 1o thc customel lhe llank Should rcr iel

the s)sterns in folcc lor opcration olsafe tleposit laults '/ lockcr at all the

brancltcs on an on-going basis ancl take necessar] steps' The securit)'

procedures shail be lell-docunented a1'lcl the stafl' concerned shall bc

properll traircd in thc procedure The inlemal jnspectors shall ersure that

the ploccdurcs arc strictl]' adhcred to'

2) The area housing the lockcrs shoulcl remain adequatell guarded at all times'

The banks shall insrall Access Control S)'stem' if required as per their risk

assessmcnt. ubich *ould restrict an) unauthorizcd elllry and creatc djgital

record of access to iockcr rooin \ ith tine log As pe1 their intemal securit--\

policl'. banks ma] co\'er the entrl and cxit of the strollg room an(l the

col'I]mon areas of operatioll undcr CCTV oalnera ln casc a11\ custol'lrcr has

complaincil to the bank that hjslher locker is opened \\ithout hislher

loo\leclge ilnd aulhorit)" or all)' thcft or securitl' breach is

nolicediobsen'cd. the bank shall preserle the CClV recording till the police

investigation is cornplcted al]d the djsptltc is sctlied'

l) Cuslolrlcr due cliligcnce lol allotment of lockcrs 'i Mcasures rclalitg to

lockers rvhich havc remaincd unoperated

Il riel of the risks ilvoh cd irr renting safe deposit lockers thebank shall

lake thc follorring tneasures:

(i) The Bank shall canl out customer due diligcnce lol both l'lel\ and

existing customers at lcast to thc le\els prescribed 1br customers classified as

|lediulIrisk,l]]tl'tccustotlrerisc]assificdinahigherriskcategol-.\'custolleI

duc diligcnce as per KYC norms applicable to such higher risk categorl

shall bc can-ied out.

7
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(ii) \\'lrcre the lockers ha'e remaineil unolreralcd li, more than three r.ears

bl,medium risk cuslomers or one vcar bl.thc high sk cuslotners. the bank
shall in]lnedialel) contact the lockcr_hir.cr and aclr,isc ltim/ber to either
operatc the locker or sunender it. This exer.cise shall be carriecl out even il
the lockcr hircr is paling the renl regularl). Furlher. the bank shail ask fie
lockcr hircr to -gir.e it in 1\riting. the rcasons u,h\ he I she did not opcrate the
locker. In case thc lockcr-hircr has sotne genuinc reasons as in the case ol
NRls or persons rlho are oLtt ofto\1,[ due 1() a tratslerable job ctc.. the bank
mar.allou thc locker hirer to colttinuc *ith the lockcr.. In casc the locker_
hirer does no1 rcspond nor opcrate the locker. the bar]k shall consider
opcning tlte lockers altcr giving due noticc to hi[1/her. In tl.is conrexl. rhe

bank shall incorporate a ciause in thc locker agrecnent that in case the
lockcr renrains unopcrated fbr.nlore than One )eal, the bank would ha\e thc
rigl]t to cancel the allotrnent ofthe locker and open the locker.. evefl i1.the
rent is paid rcgularl\,.

,l) Embossing ldcntification Code:

The bank sl.lail ensure that idcntificaliorr Cocle of the bank / branch
embossed on all the locker ke)s \\.ith a \.ier to f.acilitate Authorities
identi0ing the o\'1.)crship ofthc locker kels.

VI PROCEDURE FOR BREAKING OPEN THE LOCKERS

The fbllouitg pr.ocedure shall bc follorved bv the branches for breaking open thc
lockers uhere Locker Rent is in arrears fbr lnore tl.)an 3 ).cat.s in a rorl and lhere the
Hirer has not resp.nded to the notices scnt bl the branches. In another circunstancc
lf the lockcr rerrains inoperativc ibr a period of scven Years ancl the lockcr_hircr
cannot be iocated, elen if rerlt is being paid regularl),. the bank shall be at libefiy to
transf'er thc eontents ofthe locker to their nomiteesl1egal heir or disposc oflhe a icles
ill a transparent fllanner: as thc case nlav be. The banl, shall ensure to nolili,the
cxisling locker-hirel prior to an) changes in thc allotirert an<i giYe himrhcr reasonable
opporturit) to ll,ithdrarv thc articles deposited b]. hiln,rher.

t0
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Befcrre brcaking opcn thc locker. the bank shall gi\ c due llotice to the locker-

hirer lhrough a letter and through crrail and SMS alcn to the registered email id

and mobile phone numbcr.

11'the Icttcr is returlred undelivered or the locker-hirer is not traceable. the bank

shall issLrc public noticc in trlo nc$spailer dailies (one in English and anothcr

in local language) giring reasonablc time to the locker-hirer or 10 anl othcr

personls u ho l]as intcrcst in the cortents of locker 1o respond.

A notice shall bc scnt to tlle hirer slating that thc locker reflt adr,ance \\ould bc

adjusted to\1ards renl affears i1'thc rcnt is not paid \\ithin 15 dars.

Ilthcrc is no rcsponse" the rent ad\a1tce Shall bc adjusted on the tlext da] ofthc

dale spccilicd in the above letter. Afler that, a lcttel shall be senl to thc hircr

informing the l'act of adjustnrcnt of rcnt advance and dctnanding palment of

halance of anears ofrenl ifan\. rrithirl 15 da) s.

If the hircr docs not turn up. then anolher lctter shall be sent to thc hircr to

\,aca1e the locker,/pal thc arrcars of rcnt \!jthit] selen dals lailine lhjch the

lockcr rrould be broken open on or aliel that date and 1hal tlie chargcs.rcxpenses

\\ould havc to be bome b.r the hirer.

The I-ocker l'ottld be broken open on or after the dale l'nentiollcd abo\.c. in t1'le

prcsencc ol a Notarl Public and an olficcr olthc bank and t\\o independcnt

$ilnesses thc afliclcs rlould bc rccorded iterl \iser'nunlbcr \a-isc in a ledger

duh' rotarizing the same.

Funhcr. banks shall also rccold a video oflhe break opcn ptocess together $ilh

iltYentorl assessment and its sa1'e kecp and preser\,e the samc so as to pro\,jde

eridence in case ofanJ dispute or Clourt casc in firture. Banks shall also cnsulc

that the detajls of breaking open of loclier is documcnted in CBS or alt) other

cornputeljzed s)sterrs corrpliant \r'ith the Cl,ber Securitl. frame\ ork issued b1,

RBI, aparl from locker register.

3(11
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8. Alter bteakins open of iocker" the conrents shall be kept in sealed enveJopc

rvith dctailed inrentorl, inside fireproof safe in a tarnper_proof \\,a-y until
custolt]er claims it. A record of access to thc tircproof sal-e shall irrvariabh bc

maintained. Whilc returning the contents ol the lockcr. the bank shall obtain
ackno$ledgcmenl oftlte customer on the iltt.entor] list b a\oid anl.disputc in
Iuture.

9. Bantris shall ensure that the inventon, prepared afier br.eahing opcn ofthc lockcr
and during scttlenent ol clains_ is in tl.te appropriatc forms as provided at the

end of this circular or as ncar thcreto as circulnstanccs require. Iurthcr" banks
shall not open sealcdrcloscd packets lefl \\,ith them tbr saf.e custody or lounci in
locker uhile rcleasing them to the nominee(s) and survivin-s lockcr hirers r

dcpositor olsaf'e custodl anicle. urrless recluirecl b1 lal,.

10. TL,en a letter shall bc sent to thc hirer inlirrning thar the contcnts of the bcker
and the items \ould be auctioned on (date)...................a(time)

for recorcn (]1'the afleals of rent. charges and e\penses

incurcd for breakinc opcn thc I.ockcr. fhe auction datc 11oulc1 be fixed atiet 15

dar,s lronr the date ofnolicc.

11. Onll such items. thc'aluc of *hich is sulficient to recover thc a1aea... charees

and expenses. including the auclion e\penses und prper- publisntiorl shall be

clrosen for auclion

12.Onc l'eek after the issue olnotice papcr pubiication shall bc gircn in a local
daill intbnning the date and timc of auctior togetl.ier lvith the dctails oi.itei]t,rs

fiat are Boing to be auctjoncd.

13. The auctiolr shall bc conducted

lelched in the auction shall be

expenses incured and balancc.

account.

on thc dale and tirne specified arld the amounl

ad.jusled 1o\rards aITeaIS 01'rent. chargcs ancl

if an1,. shall be kept in rhe Accounts pa\abie

t2



1,1. Then a lctter shall bc scnl to the Ilircl inlorming thc details ofthe auclion alrd

advising hin,lher to receile thc balalrc. amount and tlle remaining col'ltents o1'

th(j locker.

i 5. lf the contenls/remaining contents of the locker arc nol clairred. thc same shall

be kcpt in tbe sate dcposjt roour dul1' lockcd/sealed under thc ioinl custod) of

the Branch Nianager and thc Cashjer.

16.Iftbe contents are not claitrcd ibr l'nore than three Ieats thcl'rrill be handed

oYer to the Police Authorities aftcr prior intirration to the Central Ol1ice b1'the

branches.

17. All Notices,, I-ettcrs shall be scnt under Regislcred Post AcknoNlcdgDrent I)uc

to thc HiIer and jn respect ofjoint accorlnts, to all the iojot hirers.

18. All AcknoNlcdgement Cards receivcd shall be kept in thc Files col]cemcd.

19.11'the letten are retuncd ibr anl' rcason thel shall be kcpt wilhoul opcning iLr

the relevant fi1es.

20.Iftbe lclter is returncd lbt the rcasol ofdeath offic hirer, tbe notice sllal1 be

issued to all thc legal heirs olthe hirer.

21.1lthe letter is returned 1br thc reason - chaugc ofaddress eflills shall be takcn

to locale the ncs addless and a note thcrcol sllall be recorded in a Rcgister

bcfore breaking open thc loclier or auclioning tl'le contcnts o1'the lockcr.

B) ACCESS TO THE SAFE DtrPOSIT LOCKERS / RETURN OF SAFE

CUSTODY ARTICLtrS TO SURYIVOR(S) / NOMINEE(S) I LEG AL

HErR(S)

l) Procedurc lbr return of contcnts ol Locliels 1 Safe Custod) Articles to

Sun,ilor ,'Nolnincc , Legal hcirs.

A procedurc similar to that of handing over thc proceeds of dcposit accounts

laid dor n in RBl s Cilcular DBOD.I.'o.J -eg. BC.95i 200'1-0-s dated .[unc 9.

2005 shall be adopled for tclurn ofcontcnls oflockers,'safe custotll articles

to Surr,ir or,/ Non'tincc r'Legal IIeirs.
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II)Time lir-.rit for settlement of claims: Balks shall settle the clairns in rcspecl of

deceased lockcr hirers and shall release cor'Itents ofthe lockcr to survilor(s) i

nomincc(s). as the case nral bc. *ithin a pcriod no1 exceeding 15 dal s frorr

the dale ofreceipt ofthc claim subject to the produclion ofproolofdeath of

the depositor and suitable identification of the claimant(s) \\'ith refereuce to

nomination. to the banli's satisf'action.

Acccss to lhe salc deposit locke$ ,1 retum of safc custod,\ afiiclcs (\\ith

sunirorilominee clause)

i) llthc sole locker hirer nominates a person the bantri shall give to such uorniuee

access olthe locker and liber11 to rerroye the corltents ofthe locker il'I the event

ofthe dcath ofthe sole locker ]iircr.

ii) ln case the locker \\.as hired joindl \l'ith the ir'rsiructjors to operate it under

joint signatures. and the locker hircr(s) nominatcs person(s). il1 the ele]rt of

dcath ofan) ofthe lockcr hirers. the bank shall give access ofthe lockcl and

the libertl to rerno1c thc contents ioiutll' 1o the sun,ivor(s) and the nonrincc(s).

iii)In case the locker rtas hilccl jointll rrith survivorsltip clause and thc hilers

irslructed that thc access of the locker shall be given ovcr to "eitlter or

surr,ivor". "an)one or sur'\'ivor'" or "fbrmer or sun'ilor" or according to an)

other sun ivorship clausc. the bank shall folloB the mandate in thc e\,ent of the

death of one or morc oflhe locker-hirers.

IIo*$er. the bank shall takc the lblloNing precautions bet'ore harrding over the contents:

(a) The Bank shall cxercise due care and caution in csrabiishing the identit)'

of the sun'ir or(s) / nominee(s) and the fact of deadr ofthe loctrier hirer b1'

obtaining appropriate docurrentar)' evidencc:

(b) The Bank shall r'nalie diligent eflill to flnd out ilthere is anl order fiom a

cornpelent court restraining the bank 1i-om giving access to the locker ol

thc deceased: ar'rd

(c) The Bank shall rnake it clear to the sun'ivor(s) ,'norninee(s) that access 10

locker,lsatt custod) afiiclcs is given to them o[1) as a trustee of rhe lega1

t1
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heirs of the dcceased locker hirer i.e.. such access given to lTlm shaLl nol

affcct the right or claim uhich anl persorr rna) halc agaillsl thu

\ltr\t\or(\) rtollrineersr t,l\t1ro,,, 11,. 2..'q.. i. giren.

(d) Sin.rilar procedure shall be folloled 1br rclurn ofarticies lllaccd in the sale

custod)'of1he bank. It should be notcd that the 1'acilit) of notrrinatiorr is

not availablc in case of dcposit of safe custod) alliclcs b)' more than orl e

pcrson.

e) lt shall be notcd tl'lal since thc access gilcn 10 the surviYor(s) ' nominee(s)'

subicct to thc loregoing condiliot'is. Nould constitutc a fu11 discharge ofthc

ba[k's liabi1it1. il']sistence on production of legal represcntation is

supefiluolls ancl unlarranted and onll sen'cs to causc eltjlcl] aloidable

incot'tvenience to the surrivor(s) 'r nominee(s) and rtould. thercfore ill\'ite

serious supetrisor"v disapproral. ln such case" therelore. uhile giring

aqccss to the sun'iror(s) / nonrincc(s) of the deceased lockel hirer 
'1

depositor of tl'le sa1'e custod.\ afiiclcs- 1e bank shall llot irlsist ol1 tbe

proc|.tction of succession certificatc- iettel of administlatiol] or probatc'

ctc.. or obtain an) bond of indenlnit) or sure[ 1ion the

sul-\'i\or( s)'hominee(s ).

C) Attachment and recovery of contents in a Locker lnd the

Articles in the safe custod) of the bank by any Larv Enforcenent
Authoritl'

L ln casc of attachlnenl and rccoYeq' oI the contcnts in a locker of a customer or

thc afticlcs left b) a cuslolller iirr saf'c cuslodl olthe bank bl an1 Authoril.r

acting either uiider the orders of a Coufl o[ a]1! olher corrpetenl authorit]

vested 1\ith thc po\l'cr to pass such orders. thc blnks shall cn-trperalc in

execution and implclnelltation ofthc ordel s.

2. lhc banl sha1l r'crif1' and satislf itself about the orders and flre connected

documents received lbr attachnent and recorerl'ofthe contcnls in a locker or

aticles in the sale custod)' of the bank. Tbe cus1o1l1e1 (lockerJrirer) sha11 be

infolmed b}'letter as \1'e1l as bl crnailtSMS to the registered email id'rnobile

phone number that 11']e Go\e llllcnt Authorities haYe approached f'or attachlnenl

l5
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and reco\:ef)'or seizurc olthe locker or articles deposited fbr sa1'c custodl. An

inlentory of the coDlents of locker and afiicles scizcd and recoYered b) thc

Authorit)' shali be preparcd in the prescnce ol such Gor,emment Authorilics.

trr,o independent r,itncsscs and an olficer ofthe bank and shall be signed b1 al1.

A cop)' of the in\cntoq, rnal' be fon1'arded to the custoner to the address

a\.ailablc in the banli's tecords or hanclcd oler to the customer againsl

acknou ledgenent.

Banks sha1l also record a rideo of the break-open process and the inventoq'

assessmert" \\hercvcr legall-"- perrnissible. ar]d presell e tlic video 1o produce as

cridence in case ofan] disputc or Couft or i'raud case in future.

Access to the safe deposit lockers / return of safe custod)' afticles
(rvithout Sun ivor/nominee clause)

There is an irDpemtir,e need to aroid inconr enience and undue hardship to lcgal

heir(s) ofthe lockcr hirer(s). In case uhere the deceased lockcr hirer had not

madc an}. nonination or n'here the -joint hirers had not gircn all) mandale lhal

thc acccss lr'la.\' be given to one or more ofthc sun ivors bl a clear sun,ivorship

clause. 1l're bank sball adopt a custorner-liicndl1 procedure for giling acccss to

legal heir(s) / legal representatjr'e of the deceascd lockcr hirer. Similar

procedure shall be folloled tirr the arlicles under safe custod) olthe bank.

'Ihe Bank shall bc guided also bl the provisions of Sections ,15 ZC to 15 Zl of

thc Banking Regulatior Act. 19.19 and thc Banking Companies (Nonination)

Rules" 1985 and the relevant provisiotis of Indian Coutract Act and Indian

Succcssion Acl.

The Bank shall prepare an inYentory bel-ore returning afiicles lefl in sal'e

custodl. / belbre permitting rcrroval ct1'the conteIrts of a safe deposit lockcr as

advised in ter'rns of Nolificalion DBOD.NO.Leg.BC.38I C 233,4-85 dated

March 29. 1985 issued by li.esen e Bauk oflndia. Thc irrentory shall be in the

appropriatc Formats set out in the abole Notification or as ncar thereto as

circumslances require. A cop1 o11 the lnventor] Fomat is furnished jn thc

Annexure.

D)

3.

1.

2.

3.
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4.Iufihel.incasc.thenrlt,t'linec(s)l,surr'ir'or(s)ilcgalheir(s)\\'ishesloContll,]uc

\!ilh the locker. tbe banl; shall ellter into a licsh contract $ilh nrrt]liltce(s) i

SuI\,i\oI(s)llegalheir(s)ao(lalsoadl]erctoKYCnonnsinrespcctoflhe

nominee(s) ,rlega1 heir(s) 
-lhe Bank shall nol open sealcdtcloscd packets left

\l'ithtl,]cn,]lbrsaiccustocl,r'orlburrclirr]ockerri'Ililereleasingthemtothc

nominee(s) arcl survir'ing locker hircrs 
" 

depositor ol sa1'e custod"\ afiicle'

E) CLOSURI] AND DISCHARGE OF LOCKER ITENIS

This pad rcl'ers to thc breaking opcn of thc locker in a manner other thalr

through the norual acccss b)' the customcr using her'his original kel or passNotd

uncler anl one ofthe fblloring circumstances:

I ) if the hjr er loses the kcl and requests lbr breaking open the locker at hcr ihis

cost: or

2) ifthe Govcmrrent entbtcement agencies havc apPloached the bank \\ith orders

from the Couft or appropriatc col'npctert aulhorit)' to seize lockcrs and

requesled lor acccss to the lockers: or

3) if the bank is of thc rie$'that lhere is a nced to lake back the lockcr as the

lockcr hirer is not co-opel aling or not complf ing \ ith tl'le terrns and collditjons

oflhe agrecr]lcnt.

Dischargc oflocker contelrts at the request ofcustomer

lf the kel of the locker. supplied b1 bank is lost bI the locker-hirel' the

customcr (lockcr hirer) sha1l notil-r'thc bauk iurmccljatel-r' An undetaking mirl

also bc obtained liom the customcr that thc kc) lost' il'found in litture r.-ill be

banclecl over 1o the bank All charges tbr opening the locker' changing the lock

and replacing the losl ke) na)' be recovercd fiom thc hirer' fhe charges

applicable l-ol replacencnt of lost kel's r' issue ol'nc\t passNord shall bc

comtrrul'licated to lbc locker hircr'

2) l hc opering of the locker has to be carricd out b)' the ba1'lk or its artthorizcd

technician onl1' aftcr propcr i<lentificarion of thc hircr' proper recording of the

fact of loss and rvritten authorization b) the custurer for breaking open the

locker.

I.

1)
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3) The operation sharl be done in trre presence ofthc cuslorner,,s ar.r{l an authorized
ol}jcial o1'the bank. lt h.

inpacted b),,, *.n ;J:,::T:'TJ':i"::,:'::i'#,i,.-.',:;:;] i
exposed to an1,indiviclual othcr rltan thc iocker+irer during tlic break_up or
restoration process.

F. Liability of banks

I. Liability of banks arising from natural calanrities like earthquake, flood!
thunderstornl, rightring etc. or due to sore negrigeDce of the customer
Tire banli shar no1 be riabie for anl,dama-ue andr.,.ioss of conrents 01 iocker
arising fi.on natural calarniries or Acl\ ot God like eafihquaLe. tloocls. lightning
and thunderslonx or anl. act that is attributablc to the sole tiult or negligcnce of
the cuslolncr. Banks shall- horler,el exercise appropriate care to their locler
sJ slems to protccl thcir prclnises 1-r.ont sLlch cataslropltes.

2. Liability of banks arising from eyents like fire, theft, burglary, dacoitl.,
robbery; building collapse or iD case of fraud committed by the eDployees
of the bank

It is the r.esponsibilitl, oI banks to take all sleps for the safet]. and sccurilr, ofthc pr.,li.e, irr rrhich rhr. 5ati. d(fo.it rrulis are h,,.,*d L ;r, ;:
responsibilitl. to ensurc that i

b,irding coliapse r",,", ;"'::'T ";"" 
t;#-::::':?';::t:-",::':l:

shor-tcomings. negligence and b1, anl act of olnissioll,/col1]ntissior. As banks
calno1 c]airll that fiet bcar no liabilil, toq,ards their customers fbr loss of
co[1cn1s oflhe locker. in instances l\j]ere loss of contents oflocker arc due to
incidents 1l1entioned above or alt bulabie to liaud comrnirled bv its

;ilil;, ;..'1," :11:,, H::,:i:,, I,: j: :::: 
, 

,rgu 
* cn . . ,,

G) CT]STOMER GUIDANCE AND PLTBLICITY

j) Benefits ofnontination./ sun,ivorship clause

Thc Bank shall giye \ide publicitl and provide guidancc 1o locker_hirers i
dclrosilors of saf.e custoc11. ailicles on thc benefits of the nomination facilitr,

/fl'o,*,'
[:I xozntroos

\\;
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and thc suni\.orship clausc. lllustrativeh. ir shall be highlighred in rhe

publicil material that in the c\ent cl1'the deall.r ofone of the.joint reetrunr

holdcrs. the right to thc contents ol thc locker or the afticles under saj.c

custod\ does not aul(xllaticalh devolr,c on thc sur\i\ing joinr deposit

account holder. unless lhcrc is a srLn ir,orship clarLsc.The Bank shall place on
jts rvcbsite tl're instl.Llctlons along Nith the policies i procedures put in placc

tbr e\tending access of the lockcr r sai'c custodr, adicles 10 ihe nonrinee(s) i,

surr i\ or(s) ,1 I-egal IIeir(s) olthe deceascd lockcr hirer ,, cleposibr of tl.te sali
custod) afticles. Fufther" a printed cop).ofthe saue shall also be eilen to the

nonince(s) ,' sun ilor(s) r'I_egal Ilcir(s) uhenercr a clairn is reccived fionr

thelrl.

SIMPLIFIED OPERATIONAL SYSTEMS / PROCEDURES

A cor1lprchensitc rer,ietr of the bank's extant s\stcms and procedures relating lo
scttlemenr of clairns of the dcceased constituents (locker-hirers i depositors of safe_

custod) articles) shall be undcrlaken frorr time to time \ritlt the appro\al ofthc Boaril

dul\ talii11g into account the applicable slarutory prolisions.

CONCLUSION :

This l'olic_r'has lakcn into accoultt larious recommendatiolts ol the Conr ittee

on Proccdures iind Perlbrnrance Audit on public Services (Cl,lrApS) lor cas1,

operalion of l.oclers. ll]us thc Bank shall endca\.our to providc Cuslomcr frienclll.

Sale I)eposit I-oclier i Safe Cuslod)' Articlcs facilit\ to thc custontcrs ancl adopt the

principJcs and proccdures enumerated abo!e and crsure bctter custoner scr\ i!e.

-_\2, =-?
CHAIRMAN GENERALMANAGER

/'!/
IRtrCTORD

A,
(:"(-u,,1,;s.)H
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-{N\EXfTRE

FORII OI I\\-E\TOR'\- OI AIITICLES LE['T I]'r SAFII

CLSTOD\' \\ITH BA\KING CONIPANY

(SECTIO\ {sZC (3) OF THE BA\KING REGTJLATION ACT, 19'I9)

The follouing invenlory ofarticles lef1in sale custodl sith

branch. bl Shrl ,'Smt.

(deceased) under an agrecmenl,irecaipt dated

\1as taken on this. day

S.No. Description of Articles in
Safe Custody

Other Idertifying
oarticulars if any

The above inventorl $as taken in the presencc o1':

of 20

1 . Sh /Smt.

(Nominee)Shri.Smt.

(Appoinled on behalf of rninor Nominee) Address

OR Address

Sicralure Signatue

I. Slri,/Snn. (Nominee i appointed

on behalI of rninor Nornirree) hcrebl' acknorvledge rcceipt of thc articles comptiscd

and scl out in the above inverrlorl togcther $ith a copl ofthc said jn1'cntor).

Shri1Sm1.

(Nominee

Signalure

)ShrilSnlt.

Appointed on behalf ofminor Nominee)

Datc & l'lacc Sigraturc

Datc & Place

20

I
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FORM OF INVENTORY OF CONTENTS OF SAFETY LOCKER HIRED

FROM BANKING COMPANY

(Section 45ZE (4) ofthe Banking Regutation AcL 1949)

The lbl1o\\.ing inrcntory of conter]ts of Safet] I.ocker No. located

in the Safe Deposit Vault of Branch at

deceased in his4rer sole name.*hired b1,

*hired br

Shri/Smt.

Shri/Smt. (deceased)(i)

(ii) Jointly(iii)

\\as takcn on this dav of

S.No. Description of Articles in
Safe Custody

Other Identifying
particulars ifany

For thc pur]rose of inventor\'. acccss to the lockcr tras given to thc Nontinee,ratd the

surviving hilcls . lho produced the ke) to dte locker./t b1 breaking open tbe locker

under his/her,'thcir instructiolts.

20

The above inverltor\' \\'as taken

I .Shrir'Smt.

i1,] the presence of:

(Norninee)

Address (Signature) or

l.Shri,/Smt.

Address

(Nominee)

(Signature) and

2.Shd/Smt.

Address (Signaturc)

Shri/Smt

Survivors Address

2t

(Signatwe) of joint hire$



2.Witness(cs) rith naure. addrcss ard signature:

* I. Shrii Smt. (Nonrinee)

* We, Shri Srnt. omince). Shrir'Smt.

and Shri,/Snt.

thc sun'i\ ors olthe.ioint hirers. hcrebl ackno\\ledge the i.cceipt ofthe contcnts ofthc
safcl, locler comprisecl in and sel out in thc aboYc invent(n.\ tosethcr \rifh a copl,of
the said invenkrn.

Shri,/Sr'l'rt. (Nomince) Shri/Smt. (Survivor)

Signature

Date & Place Date & Place

22.

Signature


